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What is a home inspection?
• A home inspection is a
visual review of the house
and its major systems to
determine its overall
condition relative to
homes of similar age.
• Home inspections are
designed to gather
additional information
about the house which
helps the home buyer
make a final purchase
decision.

The inspector will check exterior components
Roof

Decks, Balconies,
Steps & Porches

Siding

Swimming Pools

Landscaping & Drainage

Eaves, Fascias & Soffits

. . . interior components
Fireplaces & Chimneys

Doors & Windows

Kitchen Appliances

Ceilings & Walls

Floors & Sub-Floors

Counters & Cabinets

. . . plumbing
Sinks & Faucets

Toilets, Bathtubs & Showers

Gas

Supply Pipes

Water Heaters

Drain Pipes

. . . electrical
Electrical Panels

Electrical Outlets

Electrical Meters

Electrical Fixtures

Electrical Connections

Circuit Breakers

. . . heating and cooling
A/C unit

Temperatures

Furnace

Air Ducts

Air Handler

Air Distribution

. . . structural components
Roof Structure

Columns & Piers

Crawlspaces

Sub-Floors, Beams & Joists

Cement Slabs

Exterior Walls

. . . and many other items to ensure they are in
good condition and work as they should.
Insulation

Ventilation

Automatic Openers

Garage Doors

Chimneys, Flues & Vents

Gutters

How will the home inspector evaluate the house?
• Upon inspection, the inspector will identify those items
which:
– Aren’t working and need repair so that you can live in the
house comfortably (air conditioning, plumbing … )
– Structures or materials which have deteriorated or been
damaged and need to be corrected (roof, sub-floors, ceilings,
foundation, etc.)
– Issues that may lead to long-term damage to the home (i.e.
water pooling around the foundation)
– Systems which aren’t safe and pose a hazard to those who will
be living in the house (electrical, hot water heater, etc.)

Limitations – what the home inspection can’t tell
you about the house
• A home inspection will provide you with a lot of useful information about the house
you’d like to buy. However, its important to understand that it is a limited
assessment by its very nature:
–

Primarily Visual & Non-Invasive -- We can’t open walls to see what’s inside, take
fixtures/components apart or damage surfaces/fixtures/wood as part of our testing.

–

Some parts of the house may not be accessible -- The upper exterior of a two story
house, a very tall roof that we can’t walk on or see on a windy day when we can’t fly
our drone, a crawlspace that has a lot of large air ducts blocking access or lots of
standing water, attic space that you can’t walk across, HVAC equipment located on an
in-accessible roof (without special equipment), spray foam insulation concealing the subfloor or roof sheathing, etc.

–

Not Exhaustive – Inspectors can’t move furniture, personal belongings, storage, debris,
carpeting or take apart equipment, check refrigerant levels in the a/c unit, and so on.

–

Conditions change after the home inspection -- The dishwasher appeared to work fine
at the time of the inspection. However, you’ve been in your new house for a few weeks
and now discover water on the kitchen floor under the dishwasher while its running. Or,
you like the air conditioning a lot cooler than the previous owner. This results in excess
condensation from the air ducts which wets the sub-floor and you see damage to your
wood flooring inside the home that wasn’t there at the time of inspection.

Limitations – what the home inspection can’t tell
you about the house
•

Not detectible – A) You purchase a home that’s been vacant for a while. After you move
in and start using the systems all day every day, you then notice a wet spot on the ceiling
under the upstairs bathroom from a slow shower pan leak. B) During the month or two
before your home inspection, the weather was especially dry and sunny. However,
there’s a heavy rain storm shortly after you move in and now you discover an active roof
leak on your bedroom ceiling. C) You purchase an old home that needs renovation. After
closing, you begin demolition and once the walls have been removed, you discover
termite damage inside the walls of your bathroom.
–

These scenarios are rare, but can happen. As a result, an important part of the
home inspection involves identifying and testing stains and repairs for moisture with
our moisture meters and infrared cameras.

–

Sometimes leaks simply can’t be detected. A stain may indicate an active leak that
simply isn’t leaking or detectible during the time we’re at the house. However, it
may also be from a past leak that has been repaired (and just not painted over!). If
there is no moisture present at time of the inspection, then it is impossible to know
for certain if the stain is an active leak or corrected repair. In these instances, we
always alert you to the possibility of an active leak in the area of the stain and
recommend monitoring it for changes after you move in.

Limitations – what the home inspection can’t tell
you about the house
• Given the limitations of a home inspection, we at Solid Ground do
our absolute best to create a thorough ‘snapshot’ of the home’s
condition as it exists at that moment in time.
• As we’ll talk about next -- it’s important to hire an experienced
home inspector with a reputation for thoroughness who will spend
the time to conduct a detailed inspection and take plenty of
photos and videos to document his findings.
• Especially if you’re buying an older home or one that needs to be
updated/renovated, keep in mind the inspection may not reflect
all possible repair needs.

Selecting the best home inspector for the job
• What kind of property are you buying -- New construction? Historic home?
Handyman special? Condo?
– Most home inspectors are generalists. However, there are some inspectors who have more
experience/knowledge/certification in certain types of properties -- such as brand new
construction or historic homes -- so its good to factor this in when doing your research.

• Ask for referrals from friends/family/co-workers/Realtor
– Ask for recommendations from a friend, family member or co-worker you trust who’s recently
purchased a house. Who did they use and did they love the service they received?
– Your Realtor will also have several recommendations for you. Since Realtors work with all kinds
of professionals thru the home buying process, they have learned who are the best stagers,
photographers, inspectors, contractors, closing attorneys, etc. in their area.

• Make sure your home inspector is licensed and insured
– In the state of South Carolina, home inspectors are licensed professionals. Home inspectors are
required by the state to post their license number on all advertising including their website, so
its easy to check. When in doubt, you can double-check a home inspector’s license number at
the South Carolina Residential Builders Commission website https://llr.sc.gov/res
– Although not a state requirement, it’s a really good idea that your home inspector carry
professional errors and omissions and general liability insurance. This information may not be
posted on the website, but you can simply request it from the home inspector.

Selecting the best home inspector for the job
• You’ll want to work with an experienced home inspector
– If you’re buying a house that’s more than 10 years old on a crawlspace or is elevated
(parking underneath), you’ll need someone who has at least a few years of experience under
his belt. The more experience an inspector has, the more he’s seen what can happen in a
home and why. Additionally, he (or she) will have more of an ability to connect the dots
between seemingly unrelated issues.
– For less experienced/new home inspectors, simply make sure they are smart and well
trained. If you’re purchasing a newer home on a slab or condo/townhouse, a home inspector
who is new or newer should be to give you a good inspection if you’ve received a solid
recommendation from a trusted person.

• Make sure the home inspector is working with the latest tools
– If you’re buying an elevated house or townhouse/condo or if the HVAC equipment is located
on the roof, you’ll want to make sure the home inspector can view the roof from all angles.
Since most inspectors won’t walk on very tall roofs, make sure he has the ability to view the
roof from the ground with binoculars, a ladder or a drone.
– If you’re buying a house with an old roof or an older townhouse/condo, be sure the home
inspector includes an infrared scan with the home inspection – you want to be sure that any
moisture where its not supposed to be can be identified for repair.

Selecting the best home inspector for the job
• Review a sample report
– The best way to determine how thorough an inspector will be — and how well he will
communicate his findings -- is to review a sample inspection report on a home like the one
you’re considering buying.
– The sample report will show you how well he’s documented the condition of the house in terms
of what’s covered, how detailed his observations are and the photos/videos he’ll use to
illustrate what needs repair.

• Most home inspectors belong to third-party, national certification
organization such as ASHI (American Society of Home Inspectors/ashi.org)
or InterNACHI (National Association of Certified Home
Inspectors/nachi.org).
– These organizations require their members to adhere to specific Standards of Practice as well
as complete continuing education each year to maintain their membership.
– To become a full certified member of ASHI, inspectors must pass a series of exams, have their
reports approved to ensure they meet Standards of Practice and conduct 250 inspections
before they can publicly refer to themselves as a ‘Certified ASHI Home Inspector’

• At Solid Ground, we believe ASHI has the most rigorous standards and therefore,
we’ve designed our inspections and reports according to the ASHI Standards of
Practice which we are happy to share upon request.

Before your inspection . . .
• Find out if the house has additional system/components that also need
to be inspected -- such as a lawn’s sprinkler system. Components such
as irrigation systems may not be automatically included in the home
inspection and might have an extra fee.
– For an additional fee, many inspectors are trained to conduct the following inspections. At Solid
Ground, we'll research the property to determine which of these systems are present and let you
know if we can inspect them or if we recommend reaching out to another company for
inspection.
• Septic tank and well/pump (for rural homes)
• Barns and workshops
• Termites (CL-100) and other pests
• Lawn sprinkler/irrigation systems and lawn wells
• Swimming pool/spa and equipment
• Interior fire suppression sprinklers (for
• Docks, boat lifts sea walls
condos/townhomes)
• Stucco and EIFS inspections
• Environmental -- Mold, general air quality, lead
• Chimney inspections (for older and
paint, asbestos, radon
historic homes)

• Make sure the power, gas and water are turned on before inspection
day so that everything can be checked.
–

You may be charged an extra fee to return on another day to finish the job which can delay your
contract up to a week or more. As a result, its best to follow-up with your Realtor so he/she can
make sure all utilities are on and working inside the house before inspection day. If a home has
been vacant for some time, some counties require an electrician evaluation before the power
can be turned back on.

Get the most out of your home inspection
• Plan to attend your home inspection, if you can.
–

–

The home inspection will take between 2 and 3 hours (on average), depending on the size,
age and condition of the house. At Solid Ground, we are happy to schedule your inspection on
a day and time that works best for you. If you can’t break away during the business day,
arrange to have inspection start first thing in the morning, late afternoon or on the weekend
when you can be there. Be sure to wear comfortable shoes and bring a bottle of cold water on
a hot day!
If you can’t attend your inspection, let us know and we can arrange to have the home
inspector call you when the inspection is complete for a recap of findings by phone. Plus, we
can arrange for a WalkThru with the home inspector (for an extra fee) to go over the findings
with you in person when you are in town.

• At Solid Ground, our home inspectors will take you through the house top
to bottom, inside and out so that you can get to know your new home.
–

–

While assessing the home, the inspector will show you all the parts and pieces of the house
and how all the equipment works. As he comes across a repair need, they will explain what’s
going on, what it will take to fix it and about how much it will cost.
Attending your inspection is especially helpful if you’re buying an older home or one that you
know will need some work -- you’ll want to hear what the inspector has to say first hand and
you may have a list of questions. And there’s nothing like seeing a repair need in-person
within the context of the house vs. seeing it in a photo!

Get the most out of your home inspection
• Let the inspector know if you’re a first-time home buyer … or an
engineer, a builder, contractor or investor/renovator.
–

This will inform the home inspector about how much he needs to communicate to
you about how the home works and/or why a repair is needed or what happens if a
repair isn’t addressed.

• Come with your list of questions.
– Let your inspector know if you have any particular concerns about the house. For
example, you may have noticed a slight discoloration in the bedroom ceiling when
you were being shown the house. Or, you happen to know that the HVAC is older
and you want to be sure the a/c is working until you can replace it.

After the inspection -- making sense of the
inspection report
• After your home inspection, the inspector will create a report of his
findings and send it to you with a copy to your Realtor via email
normally within 24 hours or so.
• There will be a lot of information in the report. However, there are
really just three things you need to know about the house:
 Is everything you’ll need to live in the house comfortably in good
working order?
 Does the house has any significant structural or mechanical defects
that need to be repaired?

 Is the house a safe place to live?

After the inspection -- making sense of the
inspection report
•

If your inspection report is lengthy, don’t worry … it may simply have a lot of photos!
However, if there are a lot of repair needs, our inspection report will categorize them
according to the significance of the repair -- Major, Moderate, Minor, Maintenance &
Safety and Monitor.

•

You’ll want to allow yourself enough time to review the report thoroughly so that you
can decide if this is definitely the house for you. Some home buyers learn that there
are more repairs than they can take on from a time, desire and/or money standpoint
and this is key input to your purchase decision.

•

Be sure to read through the whole report (not just the summary!) and make notes of
anything that’s confusing and/or where you have questions. Call the inspector to get
clarification or obtain more information. The inspector can also help identify which
items are most important to have fixed before you close and those which can be
attended to after you move in or down the road.

•

You may even want to ask the inspector’s opinion about how much repairs will cost -he may have a ballpark idea he can share with you. If there are any significant repair
needs, you’ll definitely want to call a few contractors to get estimates to make sure
repairs will fit into your budget.

•

Then, call your Realtor to discuss so that you can come up with a list of repair requests
for the home seller to make before closing (if applicable – some houses are sold ‘as is’).

After the home inspection -– asking the seller to
make repairs
•

If the home is not being sold ‘as is’, then you and your Realtor will determine if
there are any repairs you’d like to ask the home seller to take care of before
closing. Our reporting software will help you make the list pulling comments and
photos right from your inspection report into a repair list request!

• Once repairs are complete, just let us know and we can come back out to the
house for a RepairCheck to ensure the sellers made all repairs as agreed and
that the work is professional in nature. Please note there is an extra fee for this
optional service if you need and would like to have this done.
•

Most inspectors will charge an extra fee for the RepairCheck (also called a ‘reinspection’), but it is definitely worthwhile from on our experience having conducted
tons of RepairChecks! Why? In about half of all RepairChecks, we’ve found that not all
repairs are done (even if there are receipts for it!) or, the repairs were made in an
amateur manner that doesn’t correct the problem.

•

Be sure to get the receipts/invoices for each repair from the seller. Just in case there is
an issue after you move in, you’ll be able to reach out and have that contractor come
back and make the repair right.

•

Plus, you’ll have the chance to purchase a 1-year home warranty at closing -- or the
seller might purchase one for you! Either way, a 1-year warranty can be a smart move
if you’re buying a home with some age on it and/or you’re putting most of your savings
down on the house.

After you move in to your new home . . .
•

At Solid Ground, we provide free consultation for as long as you own your home. After
you move in, if you ever have any questions about your home, we’re happy to consult
with you over the phone, via email or in-person when we’re in your area to get you the
information or assistance you need.

•

If something isn’t working right or you see water where it shouldn’t be, call us first
before you call a contractor. We’ll come out as soon as we can to see if we can figure
out what the problem is and what is needed to correct the situation. Then, if we can’t
figure it out, we’ll recommend having a contractor evaluate. Keep in mind that
contractors earn lots of money making repairs, so you want to be sure they are
repairing the right things! Its always a good idea to have someone who is objective to
look at the situation first.

•

Plus, we provide a 90-day basic home warranty to help cover the cost of an unexpected
repair expense which may pop up within the first few weeks after move-in. For
example, you moved in a week ago and now you find that the dishwasher leaks while its
running. Unfortunately, the dishwasher didn’t happen to leak during the home
inspection. In this situation, the 90-day basic home warranty will help cover the cost of
the repair up to a certain amount. This can really help out if you didn’t
purchase/receive a 1 year home warranty at closing.

Certified. Licensed. Professional. Expert.
Call, text or email us to get a quote and availability,
or to schedule your home inspection:
Erika Houmard, Business & Scheduling Manager

843.873.8897 office / ehoumard@comcast.net
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